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Organizational Forgetting and Knowledge Rigidity : Moderating Effect of
Entrepreneurial Orientation and Environmental Dynamism
WANG Jian' ,HUANG Qunhui’
(1. Graduate School of Chinese Academy of Social Sciences,Beijing 102488 ;
2. Chinese Academy of Social Sciences, Beijing 100836)

Abstract :In the process of enterprise development, knowledge rigidity is always confronted with,but there is
little concern about how to overcome knowledge rigidity. In this paper, 187 high-tech enterprises in the eastern
coastal areas of China are used as research samples to study the problem of knowledge rigidity from the perspective
of organizational forgetting, and also analyzes the role played by entrepreneurial orientation and environmental
dynamism in organizational forgetting and knowledge rigidity. The findings are as follows:; (1) organizational forgetting
helps to overcome knowledge rigidity ,which has negative effects on the two dimensions of knowledge rigidity (learning
rigidity and empirical rigidity ) ; (2) the higher the dynamic environment and the stronger the entrepreneurial
orientation , the better the overcoming effect of organizational forgetting on knowledge rigidity. The result explores the
mechanism of organizational forgetting to overcome the rigidity of knowledge, enriches and expands the related
research on the rigidity of knowledge, and has significance for enterprise management decision-making.

Keywords ; organizational forgetting; knowledge rigidity ; environmental dynamism ; entrepreneurial orientation ;
management decision-making
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