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(1) (2) (3) (4) (5) (6)
0.394 ™ 0.397 ™ 0.406 ™
Complaint
(0.039) (0.040) (0.040)
0.128 ™ 0.131™ 0.132™
Accountability
(0.032) (0.032) (0.032)
0.010 0.012 " 0.012 ™ 0.013 ™
Age
(0.002) (0.002) (0.002) (0.002)
0.005 0.004 0.017 0.016
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(0.073) (0.072) (0.072) (0.072)
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Politic
(0.123) (0.124) (0.122) (0.123)
-0.009 0.022 0.038 0.042
Health
(0.037) (0.038) (0.037) (0.037)
0.008 0.017 0.025 0.034
Social_rank
(0.023) (0.023) (0.023) (0.023)
-0.006 -0.005 -0.010 -0.010
Per_income
(0.008) (0.008) (0.008) (0.000)
-0.509 *** -0.470 " —-0.467 " —-0.435"
Education
(0.106) (0.109) (0.108) (0.107)
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(0.077) (0.080) (0.076) (0.080)
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Research on the influence mechanism of environmental accountability

and complaint on environmental governance satisfaction

SHI Dan' WANG Chong-jin°”  YAO Xue-hui’
(1. Institute of Industrial Economics, CASS, Beijing 100044, China;
2. National Academy of Economic Strategy, CASS, Beijing 100044, China;

3. School of Public Finance and Taxation, Shandong University of Finance and Economics, Jinan Shandong 250014, China)

Abstract In recent years, the effective interaction between top-down government environmental accountability and bottom-up public
environmental complaints has become a distinctive feature of China’ s current environmental governance innovation. This article
proposes that this kind of effective interaction not only improves the objective performance of environmental governance, but also affects
public environmental satisfaction and enhances the subjective performance of environmental governance. This article empirically tests
the cognition or judgement of the public on environmental accountability and environmental complaints, and its impact on environmental
governance satisfaction by using the CGSS (2015) survey data. Furthermore, this article explores whether this kind of cognition has
strengthened the judgment on environmental complaints, thereby further improves environmental governance satisfaction by employing
the mediating effect model. The results show that; (D The public thinks that the more powerful the environmental accountability is , the
higher the environmental governance satisfaction will be; the more effective the environmental complaint is, the higher the
environmental governance satisfaction will be. @) The judgement of the public on environmental complaint has a partial intermediary
effect between the accountability cognition and environmental governance satisfaction. (3) Further analysis also shows that the
aforementioned intermediary effect is different between urban and rural residents. Compared with urban residents, the satisfaction of
rural residents in environmental governance is more directly dependent on the government’ s environmental accountability mechanism.
The judgment on the effectiveness of environmental complaints does not play an intermediary role, which may be related to the lack of
experience of rural residents in filing environmental complaints. The article recommends that flexible governance technologies should be
introduced to motivate the public environmental engagement while improving the objective performance of environmental governance and
strengthening environmental accountability. The effective interaction between state supervision and social supervision should be further
strengthened to enhance public environmental satisfaction and improve the subjective performance of environmental governance
especially in rural areas. The article also recommends that the experience of effective interaction between state supervision and social
supervision in environmental governance and anti-corruption campaigns can also be extended to other areas of social governance to
achieve a good situation of extensive consultation, joint contribution and shared benefits.

Key words environmental accountability; environmental complaints; public participation; environmental governance satisfaction
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